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Microsoft 365 (formerly Office 365) offers a robust suite of tools 
that can transform the way your business operates. But managing 
this platform requires continuous updates, security oversight, and 
integration with your existing systems. That’s where Baychester 
Associates comes in.  Our Office 365 Managed Services ensure 
that you’re always operating efficiently, securely, and up to date.

Migrate
Migrating to Microsoft 365 can 
be a complicated task.  BAI has 
the knowledge and experience to 
manage all aspects of migration

Integrate
Microsoft 365 can be integrated 
with your business processes.  Let 
Baychester configure and integrate 
the platform to conform to your 
needs.

Manage
BAI can manage and monitor the 
Microsoft 365 ecosystem from end 
to end.  From License and Security 
to user managment and backup.
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85% of Microsoft 365 users have encountered phishing attacks, 
with 28% reporting compromised accounts.

60% of companies mistakenly assume that Microsoft 365 provides 
sufficient data backup and recovery, leaving them vulnerable dur-
ing outages or cyber incidents.

TECHNOLOGY MADE SIMPLE...

77% of businesses using Microsoft 365 experience some form of 
data loss due to accidental deletions, malicious attacks, or over-
writing of data.

Security
Without the expertise required, 
implementing robust security 

measures becomes a daunting 
task, significantly increasing 
the risk of your valuable data 

becoming susceptible to various 
cyber threats and potential 

breaches.

Licensing
Efficiently managing licenses 
and avoiding overpayment for 
unused services can become 

a significant challenge without 
the right tools and expert 

knowledge, potentially leading 
to unnecessary costs and 
administrative headaches.

Scalability
The complexities of scaling, 

maintaining security, and 
managing licenses can 

overwhelm your internal 
resources, leading to 

inefficiencies and potential 
vulnerabilities. Let experts  

handle the tech so you can focus 
on your strategic goals.

THE HIDDEN COST OF DIY M365 MANAGEMENT

User Migration
User migration in a self-managed 
Microsoft 365 environment can 

be extremely complex, often 
causing significant downtime, 

data integrity issues, and 
administrative challenges  

without the right expertise and 
resources.

Cyberattacks targeting Microsoft 365 increased by 67% year-over-
year, with small and medium-sized businesses being the primary 
target.

44% of organizations reported that human error in misconfiguring 
Microsoft 365 settings contributed to security vulnerabilities.

Nearly 80% of data breaches involving Microsoft 365 are due to 
inadequate configuration or mismanagement of security features 
like MFA and email filters.

42% of businesses using Office 365 fail audits due to insufficient 
attention to regulatory compliance and lack of proper configura-
tions.

Compliance mismanagement results in average fines of $2.4 mil-
lion annually for affected organizations.

Businesses managing Office 365 internally report 30% more down-
time than those outsourcing management to professionals.
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LET US HANDLE IT, SO YOU CAN FOCUS ON GROWING YOUR BUSINESS.

YOUR SOLUTION: MICROSOFT 365 MANAGED SERVICES BY BAYCHESTER

Licensing
Ensure your Microsoft 365 
licenses are perfectly aligned 
with your business needs. 
Baychester streamlines license 
allocation, reduces waste, and 
ensures you’re only paying for 
what you need.

Security
Protect your business from cyber 
threats. Baychester configures 
Microsoft 365 security settings 
to meet industry standards, 
ensuring compliance with 
regulations like HIPAA, PCI-DSS, 
and GDPR.

Support
Experience round-the-clock 
support for your team. Baychester 
proactively monitors your 
Microsoft 365 environment to 
resolve issues quickly, ensuring 
minimal disruption and maximum 
productivity. 
 

Updates
Stay ahead with fully updated 
tools. Baychester handles 
Microsoft 365 updates and 
maintenance, so your business 
always benefits from the 
latest features and security 
enhancements. 
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WE ENSURE A SEAMLESS TRANSITION WITH NO DOWNTIME FOR YOUR TEAM.

A SIMPLE PLAN TO TRANSFORM YOUR IT MANAGEMENT

4

Ongoing Support

Proactively Manage and Optimize 
Your Services.

Tailored Setup

Customize Microsoft 365 to Meet 
Your Business Needs and Work Flow.

2

Migration and Licensing

Migrate Applications to the M365 
Cloud, Provision and Maintain 

Appropriate Licensing.

3

1

Discovery & Consultation 

Schedule a Consultation with 
Baychester. Associates to Assess 

your Environment.
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BAI WILL MANAGE YOUR MICROSOFT PLATFORM WHILE YOU MANAGE YOUR BUSINESS!

BAYCHESTER MANAGED M365: PEACE OF MIND AND PEAK EFFICIENCY

Save Time And 
Money With Proactive 

Management 

Empower Employees 
With Reliable It 

Support 

Keep Data And 
Systems Secure 

Enjoy Optimized 
Tools And Workflows

When you entrust your Microsoft 365 management to Bayches-
ter, the transformation is immediate and impactful. Imagine a 
workplace where technology runs seamlessly, employees are 
empowered with reliable tools, and your data is secured by ex-
perts who proactively monitor and manage your environment. 
Gone are the days of troubleshooting technical issues or wor-
rying about compliance risks.  Baychester takes care of it all. 
Our tailored approach ensures your Microsoft 365 environment 
is optimized for your business’s unique needs, from streamlined 
workflows to enhanced security configurations. With Baychester, 
you gain more than just IT support; you gain a partner dedicated 
to helping your business thrive. The results speak for themselves: 
increased productivity, reduced costs, and peace of mind know-
ing your IT is in capable hands. Let Baychester’s Microsoft 365 
Managed Services unlock the full potential of your technology, 
so you can focus on what truly matters—growing your business.
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BAI WILL MANAGE YOUR MICROSOFT PLATFORM WHILE YOU MANAGE YOUR BUSINESS!

READY TO TAKE CONTROL OF YOUR IT? LET’S GET STARTED!

Your business deserves more than just basic IT support—it 
deserves a partner who truly understands your goals and en-
sures your technology helps you achieve them. Baychester’s 
Microsoft 365 Managed Services are designed to empower 
small and medium businesses with expert support, proactive 

management, and a worry-free IT experience.

By choosing Baychester, you gain a trusted team that takes care 
of the heavy lifting. From managing licenses to ensuring airtight 
security, we simplify IT so you can focus on growth. Our proac-
tive monitoring catches issues before they become problems, 
and our 24/7 support ensures your team is always supported. 
 

But don’t just take our word for it. Experience the difference for yourself. Contact Baychester today to schedule a free con-
sultation. Together, we’ll create a custom plan that fits your needs, enhances productivity, and gives you the peace of mind 

you deserve.


