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Managed Voice solution

TECHNOLOGY MADE SIMPLE...

Associates, Inc
Baychester

In today’s fast-paced business world, seamless 
communication is essential. Baychester’s Managed 
Voice Solutions deliver enterprise-grade VoIP 
technology, powered by UniFi Talk, to enhance 
productivity, reliability, and scalability. Whether you 
need crystal-clear voice calls, voicemail-to-email, or 
integrated video communication, our cloud-based 
system ensures secure, uninterrupted service. 
With expert deployment, ongoing monitoring, 
and proactive support, we handle everything—
so you can focus on growing your business. 
Experience the future of business communication 
with Baychester’s fully managed VoIP solutions.

Next-Generation Voip & Communication For Your Business
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INTRODUCTION TO BAYCHESTER MANAGED VOICE

FUTURE-PROOF VOICE 
SOLUTIONS POWERED 
BY UNIFI TALK

FULLY MANAGED 
VOIP SERVICES 
WITH ENTERPRISE 
RELIABILITY 

AFFORDABLE PRICING, 
PREMIUM FEATURES, 
AND SEAMLESS 
SCALABILITY

EXPERT DEPLOYMENT, 
ONGOING SUPPORT, 
AND PROACTIVE 
MONITORING
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KEY FEATURES OF UNIFI TALK

 Voicemail-to-Email: Never miss an important message - get voicemail transcriptions sent to your inbox.

 Text Messaging: Send and receive business texts directly through the system.

 Softphone Support: Make and receive calls from any device via the UniFi Identity app.

 Intercom & Paging: Easily communicate across office locations.

 Call Forwarding & Routing: Redirect calls seamlessly to ensure uninterrupted communication.

 Conference Calling & Video Calls: Enhance collaboration with built-in conferencing features.

 Call Failover: Keep your business running, even if your network goes down.

 Automated Call Management: Advanced call routing, queues, and IVR (Interactive Voice Response).

 Call Recording and Transcriptions:  Record and transcribe inbound and outbound calls.

 Seamless Integration: Connect with your existing UniFi network and other business applications.
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Smart, Reliable, and Feature-Rich VoIP
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ADVANCED DESK PHONES FOR EVERY BUSINESS

Max 7” Phone

• 7-inch HD Touchscreen with an intuitive interface7-inch HD Touchscreen with an intuitive interface
• Privacy Camera Shutter & Video Calling SupportPrivacy Camera Shutter & Video Calling Support
• Enterprise-Grade Speakerphone & Bluetooth SupportEnterprise-Grade Speakerphone & Bluetooth Support
• Multi-View Grid for Security MonitoringMulti-View Grid for Security Monitoring
• One-Touch Call Handling & Conference CallingOne-Touch Call Handling & Conference Calling

Touch MAX PhoneTouch MAX Phone



ADVANCED DESK PHONES FOR EVERY BUSINESS ADVANCED DESK PHONES FOR EVERY BUSINESS
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Slim Line 5” Phone

• 5-inch HD Touchscreen for a sleek and modern experience5-inch HD Touchscreen for a sleek and modern experience
• Ergonomic Handset & Speakerphone with crystal-clear audioErgonomic Handset & Speakerphone with crystal-clear audio
• PoE-Powered & Bluetooth Connectivity for flexibilityPoE-Powered & Bluetooth Connectivity for flexibility
• Integration with UniFi Protect to monitor security camerasIntegration with UniFi Protect to monitor security cameras
• Built-in Video Calling & Intercom FeaturesBuilt-in Video Calling & Intercom Features

Touch PhoneTouch Phone
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ADVANCED DESK PHONES FOR EVERY BUSINESS

ATA Device

• Supports Legacy Phone Systems: Convert traditional analog phones to VoIP.Supports Legacy Phone Systems: Convert traditional analog phones to VoIP.
• Two FXS Ports: Connects two analog phone devices for VoIP calling.Two FXS Ports: Connects two analog phone devices for VoIP calling.
• Seamless UniFi Integration: Managed through the UniFi Talk dashboard.Seamless UniFi Integration: Managed through the UniFi Talk dashboard.
• High-Quality Voice & Reliability: Crystal-clear call quality with minimal latency.High-Quality Voice & Reliability: Crystal-clear call quality with minimal latency.
• Power Over Ethernet (PoE): Simplifies installation and reduces cable clutter.Power Over Ethernet (PoE): Simplifies installation and reduces cable clutter.
• Fax Support: Enables reliable faxing over VoIP.Fax Support: Enables reliable faxing over VoIP.
• Compact Design: Space-saving and easy to install in any business environment.Compact Design: Space-saving and easy to install in any business environment.

Analog Telephone AdapterAnalog Telephone Adapter
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Fully Managed VoIP & Expert Support

Hassle-Free Setup & Deployment: Our team handles everything from installation to optimization.

Scalable Solutions:Easily add more users and locations as your business grows.

Custom Call Routing & IVR Setup: Tailor your voice system to fit your business needs.

Regular Security Updates & Backups: Protect your business against cybersecurity threats.

24/7 System Monitoring: We ensure your phone system operates at peak performance.

Effective communication is essential for business success, and Baychester’s Managed Voice Solutions 
provide a seamless, fully managed VoIP experience. Our services ensure your organization stays connected 
with hassle-free deployment, proactive system monitoring, and advanced call management features. With 
tailored call routing, IVR customization, and continuous security updates, we handle the complexities of your 
business communication. Whether you’re expanding operations or need reliable, high-quality voice solutions, 
Baychester delivers the tools to keep your business ahead.
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  GET STARTED TODAY!

Don’t let outdated phone systems hold your business back. Upgrade to Baychester’s Managed Voice Solutions 
and experience seamless, feature-rich communication tailored to your needs. Our expert team is ready to help 
you deploy, manage, and optimize your VoIP system with ease.

 Reliable and scalable voice solutions 
 24/7 support and system monitoring 
 Cost-effective plans with premium features 

 
Call us today to schedule a free demo and discover how Baychester can transform your business 
communication!


